
CONCIERGE TERMINAL
AM-02

Galaxy Control Systems    www.galaxysys.com

Handset for Private 
Communications
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Call Forwarding 
Button
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Supports up to 1,000 Cameras    ·    SIP    ·    View All Call Logs & Photos
View Cameras with RTSP Stream    ·    PoE

INTERCONNECTED, EXTENSIVE CONTROL The AM02 is a desktop Concierge terminal 
designed for communication within our intercom ecosystem. The concierge terminal communicates 
directly with the internal monitors and outdoor panels through SIP 2.0 protocol. It provides users with 
the ability to grant access, as well as locate users through the address book directory via the large 10” 
LCD touchscreen. This unit also can connect to a maximum of 1000 IP cameras for remote viewing along 
with capturing photos and videos of visitors.

ACCESS CONTROL



SPECIFICATIONS:
MAIN FEATURES

Address book directory

Install third-party applications

Select the type of screen saver in standby mode (“Tour”, “Quad splitter”, 
“Single camera”)

Flexible customization of the appearance of the main screen by the user

The ability to connect to any BAS-IP device

Receive firmware updates directly from the server

Installation Type

FUNCTIONAL CAPABILITIES

Interface Multi-language graphical and WEB interface

Additionally 6 volume levels
“Silent” mode
“Do Not Disturb” mode
SIP 2.0 protocol support

POSSIBILITIES OF CONNECTION

Number of IP Cameras Up to 1,000

VoIP Account Support 1

Network Connection Ethernet 10 / Base 100-T, RJ-45

Internet Protocol IPv4

Codecs G.711 and H.264

SPECIFICATIONS

Display 10.1” TFT LCD, touchscreen

Power PoE and + 12 V DC

Dimensions 303 x 194 x 64 mm

Installation Desktop Installation

Colors Black

Number of Control Buttons 2

Lock Control Yes
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2.52” / 64mm

Concierge:

7.64”/
194mm

11.93” / 303mm

10.1” / 256.54mm

DIMENSIONS: (not to scale)

7.64”/
194mm


